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22 February 2024

Mrs Nathalie Bull

Chief Executive Headteacher
Singlegate Primary School
South Gardens

Colliers Wood

London

SW19 2NT

Dear Mrs Bull
Final inspection report
Singlegate Primary School

As you are aware, our inspection of your school took place on 15 and 16 November
2023. We carefully considered the comments that you submitted following a review
of the draft inspection report. Our internal moderation process for this inspection
found that there were elements of the inspection evidence base that were not
sufficiently secure. This is a very rare occurrence and as such was treated very
seriously by Ofsted.

We returned to your school on 22 and 23 January 2024 to gather additional
evidence and to complete the inspection.

I am sharing with you the final version of your inspection report. We will usually
publish the report eight working days from the date of this letter on the Ofsted
reports website. I am sorry that there has been a significant delay in publishing this
report as a result of the need to return to gather additional evidence.

I can assure you that we take any concerns about our inspection practice very
seriously. I am sorry for the poor inspection experience that you have had, and for
the stress and disruption that this has caused you and staff at your school, and for
any concerns it has raised for your parents. I am pleased that the inspection
outcome confirms that Singlegate Primary remains an outstanding school.

You are required to distribute a copy of the report to the registered parents of all
registered pupils. This includes any registered parent who may not be living with the
child and includes pupils who do not currently attend school but are still on the
school's roll, for example due to sick leave or temporary exclusion. The school must
distribute the report to parents within five working days from the date of this letter.!

! This is required under the Education Act 2005 section 14(4)(c) in relation to maintained schools and
section 16(3)(c) for academies, free schools and non-maintained special schools. Regulation six of
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If you experience any difficulties accessing the report on the Ofsted website, please
contact us — the inspection support administrator listed below is your best point of
contact.

In addition to the concerns you have already raised, if you are dissatisfied with your
inspection report or the inspection process, you may submit a formal complaint
using the form on the Ofsted website. You should submit any complaint by the end
of the fifth working day from the date of this letter.

Post-inspection survey

We invite you to complete our short post-inspection survey on the provider portal
with your views on the inspection process. This includes your views on the impact
the inspection is likely to have in bringing about improvement to your provision. By
responding to this survey, you will help Ofsted improve the inspection process.

Please accept again my sincere apologies for any distress or inconvenience caused
to you and other members of the school.

Yours sincerely

John Kennedy
His Majesty’s Inspector
Assistant Regional Director, London

Copied to: Katy Willison, Chair of Governors

Reply to:

Gemma Newton

Inspection Support Administrator
Gemma.Newton@ofsted.gov.uk
03000131345

The Education (School Inspection) (England) Regulations 2005 states that the governing body must
take 'such steps as are reasonably practicable' to ensure that the registered parents receive the
report within five working days.
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